Students Feedback- 2022-23

Action Taken Report

(As per the decision of the IQAC vide meeting date: 22-02-2023 resolution no. 3)

A few (1.1 %) of the total respondents (students) have submitted their negative reviews on
the level of assistance they receive from the office. The issue has been carefully intimated
with the concerned office personnel and we sincerely hope that this kind of issue would not
arise in future.

In order to make our campus cleaner and hygienic, a number of dustbins (separate dustbins
for biodegradable and non-biodegradable wastes) have been installed in different parts of
the college. Apart from that 3 pits with covers have been made in the outskirts of the
college.

Different journals, magazines have been bought (for competitive exams such as Yojana,
Peshaprabesh etc.). Besides the college authority has started the procedure to procure more
books. The library committee has taken an active role in this regard.

The DPI, Govt. of West Bengal has been again approached with the application of new
teaching post sanction in various departments.

Some grievances have been raised by the students on the quality of food in the college
canteen which has duly been discussed with the convener of the canteen committee. The
operator of the college canteen has been conveyed the issue and we have been assured that
it would be resolved at the earliest. Resolved that a separate board mentioning the rate
chart shall also be hanged in the canteen.

As per demand from many students, different types of sports items including football,
cricket kit, badminton kit etc. shall be procured for them at the earliest.

Lots of students have suggested the authority to introduce free internet connections
throughout the campus which may enable them to access e-resources in the web. It has
been thoroughly discussed with the coordinator of the Maintenance and Development
Committee and steps are being taken to install high speed Wi-Fi in the campus at the
earliest.

More computers, desk, chairs etc. has been placed in the reading room of the library.

Many girl students have raised complaint on the lack of sanitary napkin incinerator in the
girls common room. It has been installed in the Girls’ common room courtesy to Mr. Bachhu
Mondal, local social worker who has donated the device after our request. The Women cell
along with the Health, Hygiene and Sanitation Committee have played active role in this
regard.

)

Dr. K. K. Biswal
Principal
Saltora Netaji Centenary College
P O.-Saltora, Dist.-Bankura




1. Admission procedure of the College:

471 responses

@ Very Transparent
@ Transparent

@ Not Transparent
@ Vagus

2. Number of teaching faculty in your department:

471 responses

® Adequate
@ Satisfactory
) Average

‘ @ Below Average

3. Percentage coverage of the syllabus:

@ More than 0%
® 60-79%
® 40-59%
@ Less than 40%

471 responses



4. Assistance from the college office:

471 responses

@ Excellent
® Very Good
® Good

® Average
® Foor

5. Cleanliness and maintenance of college premises

471 responses

@ Excellent
® Very Good
® Good

® Average
® Pcor

6. Condition of sanitary system

471 responses

@ E:xcellent
@ Very Good
@ Good

@ Average
@ Poor




7. Condition of the Canteen

471 responses

@ Excellent
@ Very Good
@ Good

® Average
® Poor

8. Digitization of overall system

471 responses

@ Excallent
@ Very Good
® Good

@ Average
® Foor

412%

9. Drinking water and health service facility

471 responses

@ Excellent
@® Very Good
@ Good

® Average
® Poor



10. Examination system of the college:

471 responses

@ Excellent
@ Very Good
@ Good

® Average
® Poor

11. Grievance and redressal system:

471 responses

@ Exczllent
@ Very Good
@ Good

@ Average
@ Poor

12. Is the courses studied by you have enhanced your
knowledge, skills and capabilities

471 responses

@ E:xcellent
@ Very Good
@ Good

@ Average
® FPoor



13. Laboratory facilities/ departmental infrastructure

471 responses

@ Excellent
® Very Good
@ Good

® Average
@® Poor

14. Motivation from the teachers

471 responses

@ E:xcellent
@ Vary Good
@ Good

@ Average
® Poor

15. Opportunities for extra-curricular activities (Sports,
Cultural etc.):

471 responses

@ Excellent
@ Very Good
O Good

@ Average
@® Poor



16. Opportunity to participate in activities beyond the
classroom (Workshops/ Projects / Fieldwork).

471 responses

@ Excellent
@ Very Good
@ Good

@ Average
® Poor

30.6%

17. Overall experience with internal assessment

471 responses

@ Excellent
® Very Good
@ Good

@ Average
® Poor

18. Physical infrastructure of the College:

471 responses

@ Exczllent
@ Very Good
@ Good

® Lverage
@® Poor




19. Physical infrastructure of the college Library

@ E:xcellent
@ Very Good
@ Good

@ Average
@® Poor

20. Scholarships available from the College:

471 responses

471 responses

@ Excellent
@ Very Good
O Good

® Average
® Foor

21. Student-Teacher Interaction:

471 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor



22. Support and assistance of the Library Staff:

471 responses

@ Excellent
@ Very Good
® Good

® Average
@® Foor

23. The teachers' approach to teaching:

471 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

24. Use of interactive and computer assisted teaching

471 responses

@ Excallent
® Very Good
@ Good

@ Average
@ Poor

Dr. K. K.
Principal
Saltora Netaji Centenary College
P O.-Saltora, Dist.-Bankura
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FEEDBACK FORM OF THE STUDENTS

INTERNAL QUALITY ASSURANCE CELL (IQAC), SALTORA NETAJI CENTENARY COLLEGE, SALTORA,
BANKURA, W.B.-722 158

Email *

susantamaji494@gmail.com

Name: *

Susanta maji

Date of Birth: *
DD MM YYYY

21 / 01 / 2004

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIiN3BeuDj5GKKVLed4yh_a86... 1/11
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Course *

@ Honourse

Programme

Subject *

Sanskrit

Semester: *

Mobile Number *

6296101206

Email Address: *

susantamaji494@gmail.com

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIN3BeuDj5GKKVLed4yh_a86... 2/11
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Please click on the options of your choice

1. Admission procedure of the College: *

@ Very Transparent
Transparent
Not Transparent

Vague

2. Number of teaching faculty in your department: *

Adequate
@ Satisfactory
Average

Below Average

3. Percentage coverage of the syllabus: *

@ More than 80%
60-79%
40-59%

Less than 40%

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIN3BeuDj5GKKVLed4yh_a86... 3/11
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4. Assistance from the college office: *

Excellent

Very Good

@ Good

Average

Poor

5. Cleanliness and maintenance of college premises *

Excellent

@ Very Good

Good
Average

Poor

6. Condition of sanitary system *

Excellent
Very Good

Good

@ Average

Poor

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIN3BeuDj5GKKVLed4yh_a86... 4/11
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7. Condition of the Canteen *

Excellent

Very Good

@ Good

Average

Poor

8. Digitization of overall system *

Excellent

Very Good

@ Good

Average

Poor

9. Drinking water and health service facility *

Excellent

@ Very Good

Good
Average

Poor

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIiN3BeuDj5GKKVLed4yh_a86... 5/11
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10. Examination system of the college: *

Excellent
@ Very Good

Good

Average

Poor

11. Grievance and redressal system: *

Excellent

Very Good
@ Good

Average

Poor

12. Is the courses studied by you have enhanced your *
knowledge, skills and capabilities

Excellent

Very Good

@ Good

Average

Poor

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIiN3BeuDj5GKKVLed4yh_a86... 6/11
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13. Laboratory facilities/ departmental infrastructure *

Excellent
@ Very Good

Good

Average

Poor

14. Motivation from the teachers *

Excellent

Very Good
@ Good

Average

Poor

15. Opportunities for extra-curricular activities (Sports, *
Cultural etc.):

@ Excellent

Very Good
Good
Average

Poor

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIiN3BeuDj5GKKVLed4yh_a86... 7/11
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16. Opportunity to participate in activities beyond the *
classroom (Workshops/ Projects / Fieldwork).

Excellent

Very Good

@ Good

Average

Poor

17. Overall experience with internal assessment *

Excellent

@ Very Good

Good
Average

Poor

18. Physical infrastructure of the College: *

Excellent

@ Very Good

Good
Average

Poor
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19. Physical infrastructure of the college Library *

@ Excellent

Very Good
Good
Average

Poor

20. Scholarships available from the College: *

@ Excellent

Very Good
Good
Average

Poor

21. Student-Teacher Interaction: *

Excellent

@ Very Good

Good
Average

Poor

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIN3BeuDj5GKKVLe4yh_a86... 9/11
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22. Support and assistance of the Library Staff: *

Excellent

Very Good

@ Good

Average

Poor

23. The teachers' approach to teaching: *

Excellent

@ Very Good

Good
Average

Poor

24. Use of interactive and computer assisted teaching *

Excellent

Very Good

@ Good

Average

Poor

https://docs.google.com/forms/d/1jr-4CYK73ENIho_8wfUP2ChducwRxB1aoUCEgHaOITU/edit#response=ACYDBNIiN3BeuDj5GKKVLed4yh_a8... 10/11
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Your suggestions:

WMNICRA Library (O S8 I8 AP
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